
Open Answer

WNC has been great for me, and I can honestly say I have enjoyed my time despite little things that annoy me. The college is great and so is the education.

none

The class availability was my number one problem. I have to drive to Carson twice a week because the math 96 and English 101 class is scheduled at the same time.



This is my third semester at WNC and I was very satisfied with the previous semesters. However, this semester turned out a nightmare. I'm a full-time working, single parent and my disabled brother's caretaker. I was able to 

take 3 classes every semester and balance my busy life but this semester I have a hard time keeping up with 3 classes. The reason being, the class workload is over the top this semester per class which makes it almost 

impossible for me to maintain. Then there is also the fact that the due date time is so early in some classes which makes me sometimes miss the submission of an assignment which has never happened before. I take pride in 

my studies and want to achieve my degree however this semester made me think twice. With the class overload, it makes it impossible to submit assignments and tests earlier online because there are other class deadlines to 

be met. I feel that WNC became an institution for people who don't work and have nothing else going on in their lives because this semester made it clear that this is not a place for a single, working mom to get her degree. 

Very disappointed! This is my only complaint. Hope this can change so that we all can get our degrees and not just the full-time students. Thank you.

The website is and has been for several years terrible. It is confusing and very difficult to navigate. It requires too much redundant entry of information. In general, it needs a complete rewrite and replacement. It presents too 

much information without clear context to support the understanding of the text blocks. Less text density and a simpler navigation flow would improve the efficiency a lot.

na

I'm happy overall with my Experience here; however, I am displeased with how [name deleted] instructs his classes. He doesn't not do lecture and does not teach in class. We are paying money to be taught and helped, not 

teach ourselves. Aside from him not teaching the class I enrolled in, my experience has been good here.

Graphics Communications classes, especially for the adobe portions, are very difficult as far as taking on line, because you need the hands on experience to get it. It is far more time consuming going in between practical 

applications and the tutorials. We either need more tutoring hours available, have these classes taught on campus, or allow the students to retake the GRC 175,179,188, and GRC 275 online classes at a reduced rate because 

you just don't get all the information within the time allowed,you still have to pay for it as if you had an available instructor or tutor but you don't and the tutoring hours have been cut back to zip! That's my only beef. Oh and 

how come I've never been assigned an advisor? Just curious. Ok now I'm done.

The Deaf studies program has been amazing! I am extremely well cared for and Cindy Frank goes out of her way to support, tutor and prepare for jobs after school. I have no doubt that if I wanted to leave my current job and 

find one in the Sign Language field, I would be able to do so with her help. I have never felt so connected and almost like I am in a family with the Deaf Studies program. I see the same people in most of my classes and they 

become friends making it hard to miss a class instead of easy. All my other classes I was disappointed in.

I have had a good experience with this college, positive reinforcements from most of the staff and been encouraged to go on.

I wish there were more Summer classes! Also I wish that more classes were offered at the Douglas campus.

This college is exactly what I need for my career choice. I'm transferring to the UNR Anthropology department, and all the classes I need are offered. Professor Starratt is extremely knowlegable and has assisted me on my 

path many times. I love this campus and the availability of all the resources that I need. My only true concerns are in the Financial Aid Department and the Advising Department. I am in my second year of attendance here and 

just barely found out that my Spanish is a four semester course. Now I will have to attend even longer before being able to transfer. This is not a good thing for me as I am attending school around work and my family of five. I 

have never been assigned an advisor, and when I asked to be I was told that's not how it's done at our school. The first advisor I had knew nothing about what I needed and even had me signed up for the wrong degree 

program. He did not listen to me at all and rushed me out of his office. This Fall semester, I received a lady that wasn't knowledgable about my program, but went out of her way to get the information I needed as well as got 

me back on track academically. Thankfully, I did not waste any credits, but I was basically taking classes blind. She was my saving grace and I really appreciated having her there. I would like to be able to have the choice of 

permanently keeping her as my advisor. Financial Aid is a complete and total mess. My funds are extremely limited, and I budget every penny of my aid to the dollar. I have had to go into the office every semester that I have 

taken classes and repeatedly ask them for assistance. One semester I got kicked out of my classes three times because I was not dispersed my funds when I was scheduled to. This was completely unacceptable because I had 

applied months earlier and had already been approved. The students at the desk that are supposed to help are basically receptionists because they don't know anything and the ones that do aren't cleared to actually help 

you. This isn't the first college that I have attended and it's very frustrating when I jump through all the hoops that I as a student must to get aid, and fell like I am being let down. There is nothing worse than not being able to 

do my homework because I'm waiting on my funding to by my books and supplies.

So far I have loved this campus. I love the friendly staff, the students, and our professors. Maybe in the future you might want to look into student dorms for out of state students?



Some of the student center staff have not been very polite or kind in dealing with students. One made a sexist and racist comment with a sarcastic attitude during the family activities part of the Halloween celebration where 

they told a girl I know that her boyfriend couldn't come in until the family part was over and the dance started because "A white male standing around a bunch of little kids isn't suspicious at all." Also during the fall 2015 

semester the remote in the game room broke and the staff automatically assumed the students who hang out in the game room must have broken it, so we weren't allowed to have it for the rest of the semester. This I feel 

was unfair because sometimes remotes, along with other technological devices, simply break, yet they assumed one of the students in the game room must have broken it and then kept the remote from us for the rest of the 

semester. There was also a student center staff member who when I gave him my ID to go into the game room, he didn't realize I gave it to him so he came around the corner shouting aggressively "(My name)you need to 

give me your ID!" They have also this school year told my friends and I that we need to be quitter while in the game room, but the game room is for having fun and I believe it should be a place where students should be able 

to make noise and not worry about it, as there are no classes around that we might disturb. One staff member said "well there are people in the student center studying," but here is the thing; if those students are studying in 

the student center then I am going to guess that noise doesn't bother them because if it did they would study somewhere else such as the library or Bristlecone building, not in the student center where there is a ping pong 

table 20 feet away from them. Also if they are bothered by the noise than I feel they should go somewhere else to study, such as the library, because the library is for studying the student center however is for having fun and 

therefore is a place where noise will be made. At one point one of the employees told me that I need to be quiet and this was "my last and final warning." I'm guessing that means if I was too loud again I would be kicked out, 

which greatly disturbed me as I all my life have had a problem with not being able to tell how loud my voice is, and after being told that I felt like I now had to be self conscious about how loud my voice is all the time or even 

whisper all the time so as to make sure I didn't get kicked out.

I think its really poor how many hoops period there are to get into Wnc. Also, Classes that are need to get a degree are not offered in the evenings, making it hard to keep a full time enrollment to receive financial aid. 

Additionally, to keep full time enrollment most are filling their schedules with classes that are not needed for their degrees. Making it hard to stay under the "excess credit" ponzi scheme. Over all, I would say that this is 

probably the poorest run higher education facility's in the west. Its really poor how things are run on mostly tax funds and over priced tuition for such low educational standards.

??

In response to survey questions: -parking lot lighting is poor, I've often felt unsafe walking to my vehicle especially in the lower parking lot -the quality of instruction has been occasionally poor -the availability of courses is 

limited, I have had to conform my academic goals according to what classes are being offered -financial aid is difficult and sometimes confusing, aid is not awarded in a timely manner, sometimes after the semester begins 

and after textbooks are needed -the campus is not available on weekends and it has been an issue, I have had an instructor try to give an exam over the weekend but there was no building open to do this, we ended up having 



The only problems I have had with administration is with the business office. They can be rather rude. I don't think it is intentional. I also have had problems getting responses to emails in a few of my online classes. And one 

on-line class I have not gotten any important grades back at all until last night and today. The general discussion thread has been locked all semester and there is no way to ask other students questions on two of my on-line 

classes. One is more important than the other, but I asked one of the instructors to open up the discussion thread and she still has not done it. I'm not one to complain....but here I am doing it. Despite this I am still very 

satisfied with the college and the online class programs. This is the first semester that the on-line classes have been rather frustrating.

ONLINE COURSES COULD BE A LITTLE MORE USER FRIENDLY. AND INSTRUCTORS SHOULD BE AVAILABLE TO MEET IN PERSON FOR HELP AND GUIDANCE. OR HAVE MORE MORE READILY AVAILABLE ASSISTANCE IN ALL AREAS 

OF STUDY WITHIN THE ACADEMIC SKILLS CENTER. MATH, ENGLISH, SCIENCE, AND ASL SHOULD NOT BE THE ONLY SUBJECTS OFFERED, THEY ARE NOT THE ONLY COURSES STUDENTS NEED HELP WITH AND I THINK THERE 







When it comes to financial aid, I usually get the run around or I hear nothing at all. Ive found that I, as a sole individual, must take charge of knowing what I'm doing when it comes to signing up for courses and getting 

financial aid. Seems like no one actually knows what they're doing.

I just wish that there was better, or more, teacher's aides because Dave Fulton is AWESOME, but he seems to always be unavailable for help when I need it which is causing me to fall behind.

Require teachers to grade faster and provide feedback weekly.

I really love all the instructors that I have had. They all care about your life situations.

Please fill holes in dirt lot!

Needs more clubs. Need the students to get more engaged and actually using the campus in their spare time

I would like for the Douglas Campus to offer more classes.

I would love to see the upper level parking lots paved to be used efficiently for students. The parking situation is my biggest concern. During winter the snow should be plowed in the parking lot.

The demographic questions #4 and 5 are incorrect as I am enrolled in day, night, and weekend classes in excess of full time. As far as my feelings toward the institution are concerned-- honesty goes a long way. While satisfied 

with my education to a point, I would discourage anyone from enrolling at WNC due to the blatant lies I was fed about the CTE program before enrollment. Having already enrolled with false information, it was too late to 

alter my plan. While I'm sure WNC's programs are exactly what some people are looking for-- they were not what I needed. However, I suppose the situation is mostly my fault for assuming the institution existed to help me in 

my quest for education, and not exclusively for financial gains.

the college could use more variety in the spring courses

I'm in the Jump Start program at Fernley High School, but I put Fallon in because that is the closest campus to me.

Bachelor's Degree in different careers would be very beneficial.

The financial Aid office staff is extremely unhelpful and lacks knowledge on basic procedures.

I need to take exams and they are after work. The proctor is only open until 7 and I don't get off until 5. I am required to either request time off, or not finish my exam! I am taking an online class because I am too busy at 

work! This needs to be changed! Perhaps a weekend time for exams

Since we are located in a mountainous region, I do have some concerns about the level of ice that accumulates after a particularly snowy evening/early morning. My experience has only been limited in these occasions to the 

main parking lot, however my concern is for all the students. It can be quite hazardous. Does the school plow these parking lots in the morning or spread any sand? I've seen some very close calls between students and cars.

Good survey and good school. Teachers are very dedicated and it helps the learning environment.

There is Improvement in the selection of the teaching staff of the BTech program.

One important thing I think needs to be addressed would be the availability of advisors in the evening. I go to school directly after work at 4pm. In order for me to meet with an advisor I would need to miss class since they are 

only available until 5 pm. Another important matter is making financial aide clearer to understand. I can never understand what I need to do but I can never make a meeting with a financial aide person without missing class. 

Lastly, making the parking lot feel more safe at night is extremely important. Getting out at 10pm it is very sketchy walking out to my car at night.

Invest in a full time coffee bar.

I am in the Jump Start program with WNC and I'd just like to say how overall impressed I've been. Professors are readily available and eager to help, classes are challenging, and I'm treated like an adult, with responsibilities I 

didn't have in high school. I'm very impressed with the Jump Start program.

I've had a decent experience, so far. My only gripe, is that the financial aid department gave me the run around as far as my FAFSA, and getting my financial aid in a timely manner, so I am struggling a little to catch up. Other 

than that, I enjoy being a student at WNC

I wish there were more baccalaureate degrees at this institution, would rather not navigate the minefield that it is to transfer from here to UNR. Otherwise, I love this campus.

Great Facility, Joseph, Knowledgable Outstanding Instructor in every way!!

I think this school needs more kind and educated counselors. I have been at wnc for almost six years because ive been misguided for multiple years by bad counselors. Thankfully Im in Nursing and almost done! Wnc is an 

awesome place besides that

I am a part time student enrolled in two classes, English 101 taught at the Douglas campus and Geology 100-1003 Earthquakes and Volcanoes at the Carson campus. Over all I would consider my experience at WNC good 

except the Geology 100-1003 Earthquakes and Volcanoes course. I am very frustrated with the Geology Instructor and the overall flow and presentation of the course. The course presentation is in a one week delay, meaning, 

the Instructor is presenting the material on the specific chapter course we had been tested on. Also, all course quizzes are done through canvas. Out of the five (5) weekly chapter quizzes that we were to complete prior to 



I am enrolled currently in the real estate 101 and 103. I would like to see the college bring back the property management course. I would like to add this to my real estate liscence. I know they offer classes in Reno but I was 

hoping I would not have to travel that far. My teacher is more than willing to provide the time for this class. Thank you

Some of the options in the Noel-Levitz survey did not apply to me since I attend all of my Western Nevada College registered classes in my high school as part of the Jumpstart organization.

Let's make it Easier to leave the parking lot.

I am finishing up my last semester here and I was very surprised to find how easy it was to navigate the college landscape as a 40 year old who hasn't been to school in years. I found a job in my field already and I haven't 

graduated yet! Thank you for making the experience easy to participate in. Jayna Conkly went above and beyond to help me reach my goal and because of her I would recommend your institution to anybody looking to 

further their education.

It seems to me there are a lot of unused class rooms. I would like to see the school offer more courses that relate directly to job placement in this local area. I got my 2 year degree here, then went to UNR for my Bachelor's. 

Now I'm back to get my real estate license.

Good Job!

I would like to be able to take Spanish 211 as a night class.

I am a Dual-Credit High School student and I thoroughly enjoy taking classes at WNC over my High School.

Our class syllabus says you can only miss 4 classes. I have seen a student miss more than 7 classes and she is still in the program. She comes in late, disrupts the class and won't stop talking. I have given the instructor two 

written complaints about this student and she is still in the class. Other students have complained as well. She disrupts our learning and it's unfair. She doesn't do the class work or the homework and the class always has to 

stop what we are doing and explain everything to [name deleted], again. We need more ASL tutoring!!! Please!!!

Please be more understanding when a student has to miss classes for dr appointments

I feel as though the staff knows little to nothing about the transfer requirements for out of state and I have never been given an opportunity or information on an academic advisor.

Off-campus Jump Start students may not be applicable for a large majority of this survey.

Great experience,I learned and enjoyed what it means to be full time coolege student at the age of 58.

The faculty and staff are amazing here. I am always encouraged and guided in the direction of success. It is a privilege to be able to attend here.

I have an excellent instructor, Kathey Brusseau, and the faculty has always been so helpful. I absolutely love Western Nevada College. The only downfall here is that there aren't enough real estate classes here to take, like 

Property Management. :(

The accounting classes 203 and 204 I would never recommend or take again! A lot of busy work that is not helpful in learning, just time consuming and tedious. Tests are rediculously long 9 hours or more. Time consuming 

and tedious for a 200 level class. DEFINITELY would not recommend - they are more 3rd and 4th classes--worst class.

I love going to school at the WNC campus in Carson. I've been going for four years and it has been great.

While I enjoy this institution I believe most of the Faculty members are going through their job like it is a routine rather than a new environment every day, as it is with the students. I believe educating your instructors in the 

value of approaching a class as a student might, with no prior knowledge and no basic understandings, would help satisfaction, especially among the students that have questions but are afraid to ask. Many students coming 

out of high school still have trouble adjusting to this concept of being a full-functioning adult with their own voice. The students should not feel pressured to keep their mouths closed when they have a question, just because 



It would be wonderful if ALL of the courses were offered online. I am the mother of 4 special needs children, and I am not comfortable leaving them in the care of others, one of the biggest draws for me of WNC was the 

availability of online courses.

I have had some issues leaving the campus in the evening during the colder months. There isn't very good lighting along all the walkways and outside steps. Ice has been left on the sidewalks and in the evenings this can be 

extremely dangerous. I've slipped on ice several times, I've had to cling to railings going down steps from the buildings to get to the parking lot to prevent myself from falling down the icy steps. I wanted to make a complaint 

but I did not know where to file a complaint. I looked at the WNC website to see where to go to make a complaint, but did not find any information. If we had more lighting along all the walkways we can see the ice better. If 

the campus could make better attempts to remove ice from walkways this would help improve safety issues. If we could find information on the school website on where to go to make a complaint then communication would 

improve and issues can be seen to and resolved in a timely fashion.

I do not want to put specifics here until after the semester

This one really good school,much better then I thought it was going to be.

WNC is a wonderful college with easy access. The office and counseling staff were most helpful getting me set-up for my first semester on the Fallon Campus. The course I'm taking has been very informative, and I've learned 



I don't feel safe on campus. My teachers have been repeatedly informed of students inappropriately touching and verbally/emotionally harassing other students and clearly are in favor of the students doing the abusing. They 

don't give a shit. If I wasn't living off my financial aid, I would drop out completely. The Deaf Studies degree program is broken as hell. All the teachers have favorites and if you aren't one of them, you get no attention at all. 

Also, all your staff in the Student Center and Admissions, Financial Aid, they're all useless, and when I brought this up with the head of the financial aid office, he told me I was stupid. So, way to go, I tell everyone who asks me 

to not go to your school. You're awful, you should feel bad, and if I could take back the last four years of my life I would spend it going to a real school instead of this glorified cesspool of never-ending disappointment.

I have encountered some instructors that have been teaching the same material over and over and don't bother to update their lessons. Some instructors teach to the book and put no effort into the lessons. I might have as 

well taken an on line class. One instructor had no idea what he was teaching and when questioned about the material would tell us he didn't know the answer or how to work out the problem.

I would like to see more classes offered on the Douglas Campus.

I would like to have more information available for grants or scholarships. With only 1 income it would be nice to find some financial aid to further my education without it digging so deep into my wallet!

Please add EMT programs I am highly interested in becoming a Paramedic

There is a serious need for better lighting and extensive security patrol in the darker hours in the dirt parking lots on the upper levels. Also, PLEASE PLEASE PLEASE fill the giant pot holes in the Reynolds dirt parking lot.

My Teacher is great And i learned a lot.

I really enjoy my time here at Western Nevada College.

My experience at WNC has been great! I enjoy attending class everyday!

I have had to Drop a class and because of circumstances I dropped late, because my online teacher did not respond to my need in the week it was presented and never understood and seemed not to care about me as a 

student. I struggled with what I was doing and he always(I thought) was not giving my best effort when he never took time to hear my concerns or my troubles, which had to do with the down load of the subject not much 

else. He had NO OFFICE HOURS and got mad when I e-mailed him because he never or barely responded unless I did. I feel cheated and mistreated. I will now lose my money and any the certificate I was attempting to work 

for, to gain employment. All my other experiences have been good and I have generally enjoyed my experiences.

I have a BS in Civil Engineering from UNR. I'm taking a math class, for audit, to better understand and be able to help my children in their math classes.

When offering classes on campus like English 101 or math for example, provide variety of either times or days. Out of 3 classes that I had to take, I could only choose ONE because all of them were on the same day and the 

same time.



No


